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3

What we will Deal with …

Assistance 
and scale

A quiz about 
automation

Analysis of 
the quiz

Georgetown 
and Berlin
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Assistance and Scale

Bundes-Gleichstellungs-Gesetz

Bus

Bundesgleichstellungsgesetz

Workshop

Omnibus

Assistance may help to scale

Arbeits-Gruppe

das heißt

d.h.

Wahl

wählen

Natural Language Processing may help to build assistive technology
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Content

Tech. 
Components

Assets

A Quiz about Assistance (1/2)

Content
Request

(e.g. „check“)
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A Quiz about Assistance (2/2)
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Analysis of the Quiz – Headlines

Core Processes

Human 
Actors Content Assets Tech. 

Components

Context
Processes

…
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Analysis of the Quiz – Standards

Assets
• Terminology – TermBase eXchange (TBX)
• Former Translations – Translation Memory 

eXchange (TMX)

Canonicalized Content
• XML Localization Interchange File Format 

(XLIFF)

Resource Descriptions
• Internationalization Tag Set (ITS)
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W3C ITS – Explain

Which parts have to be adapted?

Anything I need to know when 
working on this?

Does the “x” element split 
a run of text into two 
linguistic units?

…
…

…
…
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OASIS XLIFF – Unify

XLIFF

Format 1

Format 2

Format 3
Format 4

Format …

Format n
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Analysis of the Quiz – Summary

P: Different 
types of 

assistance for 
people

C: Multiple 
components

A: Several 
architectures

A: Various 
flavors of 

assets

L: Extensive 
leveraging

Anyone
Anything
Anytime
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Georgetown and Berlin

Modest ambitions to use language-related 
automation and standards – some of them 
already in use for translation processes – would 
be an adequate outcome of this Berlin meeting. A 
Georgetown claim, and an ALPAC report have to 
be avoided. Broad networking, and volunteer 
efforts similar to those found in the realm of 
translation may be worth looking at.
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Thank You!

Contact information:

Christian Lieske

christian.lieske@sap.com

www.sap.com

The copyrighted picture of a bridge (maybe between multilingualism, “leichte Sprache” and Natural Language Processing)
on the fist slide is courtesy of www.axel-luther.com.
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Disclaimer

All product and service names mentioned and associated logos displayed are the trademarks of their respective companies. Data contained in this document serves informational purposes 
only. National product specifications may vary.

This document may contain only intended strategies, developments, and is not intended to be binding upon the authors or their employers to any particular course of business, product 
strategy, and/or development. The authors or their employers assume no responsibility for errors or omissions in this document. The authors or their employers do not warrant the accuracy 
or completeness of the information, text, graphics, links, or other items contained within this material. This document is provided without a warranty of any kind, either express or implied, 
including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or non-infringement.
The authors or their employers shall have no liability for damages of any kind including without limitation direct, special, indirect, or consequential damages that may result from the use of 
these materials. This limitation shall not apply in cases of intent or gross negligence.
The authors have no control over the information that you may access through the use of hot links contained in these materials and does not endorse your use of third-party Web pages nor 
provide any warranty whatsoever relating to third-party Web pages.


